
 
 
 
 
 

 
April 26, 2004 

 
 
QD50 (04-032) 
 
 
TO:  Distribution 
 
FROM:  QD50/Rondal C. Mize 
 
SUBJECT:  Minutes of the MSFC Safety, Health, and Environmental Committee  

Meeting – March 31, 2004 
 
 
The Safety, Health, and Environmental (SHE) Committee met at 2:00 p.m. on Wednesday, 
March 31, 2004, in Building 4200, Morris Auditorium.  The attendance list is maintained on 
file in the Industrial Safety Department (4202/307).  The agenda for the meeting is attached 
as Enclosure 1.  
 
Open Meeting (Nance Jo Ogozalek/Chairperson) 
Nance Jo welcomed everyone to the meeting.   
 
Safety Moment (Dennis Davis/QS50) 
Dennis discussed a mishap that occurred in September, 2003, at the JSC White Sands Test 
Facility (WSTF), Las Cruces, New Mexico.   According to the Mishap Investigation Report 
of the WSTF Large Altitude Simulation System (LASS), a 14-foot section of a 24-inch steam 
line ruptured at approximately 260 psig (normal operating pressure is 300 psig) due to 
corrosion-induced thinning.  This section was found over 800 feet away from the test facility.  
Fortunately, there were no personnel injuries, but the LASS system sustained considerable 
damage.  The chart presentation is attached as Enclosure 2. 
 
SHE Committee Report (Nance Jo Ogozalek/Chairperson) 
The minutes of the SHE Committee meeting held on February 25, 2004, were approved.  
Additional items discussed included: (1) SHE budget; (2) use of Appropriated Funds to 
purchase souvenirs (Reference letter NASA HQ, from CG/Acting Associate General Council 
(General), SUBJECT: Authority for Purchasing Souvenirs, dated December 22, 2003); (3) 
future SHE meeting schedule through December 15, 2004, and (4) Voting Members List 
distributed.  The Status Report, Reference Letter, SHE Meeting Schedule, and Voting 
Members List are attached as Enclosure 3. 
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Special Report(s) 
 
Lost Time Mishap – Traffic Accident (Steve Medlock/ODIN) 
Steve reported on a traffic mishap that resulted in a lost time injury.  The mishap occurred at 
the intersection of Morris and Digney Roads on March 1, 2004.  Steve presented a number of 
defensive driving tips.  The chart presentation is attached as Enclosure 4.    
 
Lost Time Mishap – Back Injury (Ron Mize/QS50) 
Ron reported on a lost time injury which occurred while the employee was on official travel.   
The employee injured his back while lifting overweight luggage.  As a result of the injury, 
the employee had back surgery and lost 23 days of work.  As part of the correction action, 
Ron announced a seminar entitled “Save-A-Back” will be presented on April 27, 2004, from 
8:30 a.m. to 12:30 p.m. at the Marshall Institute.  Ron noted that improper lifting is the 
number 2 cause of lost time injuries at MSFC.   
 
Lost Time Mishap – Hand Injury (Gary Miller/Boeing) 
Gary reported on a mishap that occurred when several employees, assisted by a fork lift, 
were loading three large tool boxes into a covered truck.  While one employee was pushing 
on a cantilever side of one of the tool boxes, it slipped falling on the employee’s fingers on 
his left hand.  The employee was transported by ambulance to Crestwood Hospital where he 
was treated for lacerations to the middle and ring fingers.  After seven days of lost time, the 
employee has returned to work under a medical restricted duty until his next medical 
appointment in mid April.  The chart presentation is attached as Enclosure 5. 
 
Emergency Notification Identification Badge Attachments (Darlene Garner/MP71) 
Darlene reported that she and Monte Gravunder/Mainthia/MSAT Chairperson met to discuss 
the Emergency Notification Identification badge idea.  Monte stated he had slightly modified 
the format and that the MSAT had agreed to implement the badge using the lamination 
equipment used for the “I Think Safe Because” badges.  The first planned opportunity to 
make the volunteer basis badges for employees will be Earth Day on April 15, 2004.   The 
Communication Team will assist in communicating this new badge option to all Center 
employees – employees will need the pertinent information with them when they arrive at the 
MSAT booth.  The badge will contain personal emergency information such as medical and 
family contacts.  The chart presentation is attached as Enclosure 6. 
 
Directorates and Offices Reports on Program Improvement Target Correct Actions 
 Science Directorate/SD01 

Tom Dollman/SD01 reported on the Science Directorate.  The chart presentation is 
attached as Enclosure 7. 

 Safety and Mission Assurance/QS01  
No report. 

 Equal Opportunity Office/OS01 
No report. 

 Procurement Office/PS01 
No representative present. 

 Office of Chief Counsel/LS01 
No representative present. 
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 Space Shuttle Propulsion Office/MP71 
Darlene Garner/MP71 reported that, as part of a mishap corrective action, MP01 has 
directed that all ADP “L” shaped work stations at MAF be inspected to verify proper 
assembly.  A shuttle employee, located at MAF, suffered a twisted back and arm when a 
part of the work station fell off.   The expected date of completion of this inspection is the 
end of April, 2004.  

 Orbital Space Plane Program Office/UP01 
No representative present. 

 X-37 Program Office/XP01 
No representative present.  

 Office of the Director/DA01  
No representative present. 

 Customer and Employee Relations Directorate/CD02 
Beth Young reported that actions were closed. 

 Office Of Chief Financial Officer/RS60 
Janet Shinkunas reported that all closures were being reworked. 

 Next Generation Launch Technology Program Office 
Office is being formed and a representative to the SHE Committee has not been selected. 

 
SHE Organization Reports 
 
Industrial Safety Report (Dennis Davis/QS50) 
Dennis reported on the Industrial Safety Metrics.  For accurate reporting of lost time rates, 
Dennis emphasized the need for all civil service and contractor organizations to report man-
hour information each month to QD50.  The Industrial Safety Metric charts are attached as 
Enclosure 8.   
 
Non-Voting Subcommittee/Team Reports 
 
Environmental Excellence Team (Sharon Scroggins/AD10) 
Sharon reported on the Environmental Excellence activities to include that Earth Day is 
scheduled for April 15; the winner of the Earth Day Logo contest will be presented an award; 
and over 400 T-shirts have been sold.   
 
Training Team (Pat Schultz/CD20)  
Pat reported on the Training Committee’s activities.  The chart presentation is attached as 
Enclosure 9.  
 
Communications Team (Norma Horton/QS50) 
Norma reported on SHE Communications Team Activities to include: (1) support the 
Moonbuggy Race on Saturday, April 3, with SHE Mascot ‘Protective Pam’; (2) support 
Earth Day on April 15, with SHE Mascot 'Reuse-It-Rita'; (3) planning upcoming ‘Take Our 
Children To Work Day’ for April 22, – two sessions of the workshop entitled “Go Hawaiian 
with the SHE Mascot- Fun In The Sun...The Safe Way” are planned for children Grades 3 
through 6. 
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Marshall Safety and Health Action Team (MSAT) 
Monte Gravunder/Mainthia/MSAT Chairperson reported on activities of the MSAT to 
include participation in the Moonbuggy Race on April 2-3, 2004 - 45 volunteers will assure 
safety at the race; “I Think Safe Because” badges will be made on Earth Day (April 15); 
makes plans to participate in the Health Fair (April 28); and announced that awards will be 
presented to two Center individuals for reporting close calls at the appropriate organizations 
safety meeting.    
 
Environmental Health Team (David Thaxton/AD60) 
David reported on activities of the Environmental Health Team to include the Health and 
Fitness Expo is scheduled for April 28, 2004.  The coveted Director’s shoe will be retired this 
year.  David requested attendees to encourage their organization to participate in the Health 
Fair.  To assure a shirt is ordered for participants, the last day to signup for the 5K run is 
April 6. 
 
Topics for Marshall Team Meeting (MTM)  

• Safety Awards (COLSA and Teledyne Brown) 
• Three lost time mishaps 
• Earth Day 
• Health and Fitness Expo 
• Industrial Safety Report to include announcements about Supervisors Safety Visits 

Training, “Save-A-Back” training and a new SHE page link to Short Safety Video 
Clips.   

 
Open Actions (Dennis Davis/QS50) 
Dennis reviewed all the open action items.  The chart presentation is attached as  
Enclosure 10. 
 
New Business - Open Floor (Tom Dollman/SD01) 
 
Judy Milburn/QS50 encouraged attendees to publicize that the first class, Supervisor Safety 
Visit Training, is scheduled for April 13th in Building 4200/G-13.  Classes will be offered 
once a month, but limited to 15 attendees in each class, and will include classroom and field 
training.  Judy demonstrated how to sign up for the classes on the SHE page – she also 
demonstrated a new button on the SHE page, “Short Video Safety Clips.”   
 
Tom Dollman/SD01 announced that he will chair the Safety Day 2004 committee.  Safety 
Day is scheduled for October 20th.  
 
Monte Gravunder/Mainthia announced that hands-on fire extinguisher training will be 
available during Safety Day 2004. 
 
Joyce Eagan/AD60 suggested that subcommittees check available Center resources; e.g., the 
Exchange Web Site, to eliminate duplications of effort.  The Communications Team will 
assist by re-advertising available services.  
 
Terry Odum/AD50 announced that a new briefing, Workplace Violence for Supervisors, will 
be available soon. 
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The next SHE Committee Meeting will be the Practitioner Subcommittees and Directorates 
with Hazardous Operations meeting scheduled for Wednesday, April14, 2004, at 2:00 p.m. in 
Building 4612, Room 1008. 
 
Original Signed by 
 
Rondal C. Mize 
Manager 
Industrial Safety Department 
 
10 Enclosures 
 
cc:   
SHE Committee Members 
SHE Web Page 



Enclosure 1 
 

SHE COMMITTEE MEETING 
MARCH 31, 2004 

BUILDING 4200, Morris Auditorium, 2 pm ** 
 
Open Meeting (Nance Jo Ogozalek / Chairperson) 
 
SHE Moment (Dennis Davis / QD50) 
 
Senior Management Mentor (Axel Roth / DE01) 
 
SHE Committee Report (Nance Jo Ogozalek / Chairperson) 

 Meeting Minutes for February 25, 2004 Meeting 
 Budget Report 
 Appropriated Funds Purchases 
 Future Meeting Schedule 
 Voting Members List 
 Root Cause Analysis Class - May 4th & 5th  

 
Special Reports 

 Lost Time Morris Road Traffic Accident  (Steve Medlock/ODIN) 
 Lost Time Lifting Back Injury (Ron Mize/QD50) 
 Lost Time Falling Object Hand Injury (Gary Miller/Boeing) 
 Emergency Notification Identification Badge Attachments  (Darlene Garner/MP71, Ad Hoc Subcommittee) 

 
Directorates and Offices Monthly SHE Reports (Safety Findings, Mishaps & Close Calls, SCRS, PITAs) 

 Science Directorate (Tom Dollman / SD01) 
 Safety and Mission Assurance (Ron Mize / QD50) 
 Equal Opportunity Office (Elia Ordonez or Madeline Hereford / OS01) 
 Procurement Office (Valerie Holmes/PS01 or Jerry Williams / PS10) 
 Office of Chief Counsel (Phyllis Olinger / LS01) 
 Space Shuttle Propulsion Office (Darlene Garner / MP71) 
 Orbital Space Plane Program Office (Robert Werka / UP01) 
 X-37 Program Office (Patsy Parmer / XP01) 
 Office of the Director (Sandy Such / DE01) 
 Customer and Employee Relations Directorate (Beth Young / CD02) 
 Office Of Chief Financial Officer (Janet Skinkunas / RS60) 
 Next Generation Launch Technology Program Office (NP) 

 
SHE Organization Report 

 Industrial Safety Report (Dennis Davis / QD50) 
 
Subcommittee and Team Reports 

 Environmental Excellence Team (Sharon Scroggins / AD10) 
 Training Subcommittee(Pat Schultz / CD20) 
 Communications Team (Norma Horton / QS50) 
 MSAT (Monte Gravunder / Mainthia) 
 Environmental Health Team (Joyce Eagan / AD60) 

 
Topics for Marshall Team Meeting – April 5th 
 
Open Actions (Dennis Davis / QS50) 
 
New Business (Nance Jo Ogozalek / Chairperson) 
 
Review New Open Actions (Recorder) 
 
NEXT MEETING – Practitioner Subcommittees & Directorates with Haz Ops – April 14, 2 pm 
        Building 4612, Room 1008 
 
** Morris Auditorium is reserved beginning at 1:30 pm; please have files loaded into computer before 2 pm 



WSTF LASS MishapWSTF LASS Mishap
24 Inch Steam Line Expansion Loop Before & After

ENCLOSURE 2

BEFOREBEFORE AFTERAFTER
14’ Section Thrown ~ 900 ft !

Failed at 260 psig (Normal Operating Pressure 300)

Cause – Corrosion Induced Thinning













 
ENCLOSURE 3 

SHE COMMITTEE 
MEETING SCHEDULE for 2004 

 
Notes:  
All start times are 2:00 pm 
Conference rooms are reserved beginning at 1:30 pm.  If you have charts to load into the  

computer system, please have this completed before 2:00. 
All representatives are invited to attend all meetings.  Organizations, Subcommittees, and Teams  

will give their monthly status reports based on the same schedule we have been using. 
If you have a special topic,proposals, or new business you would like to present, please inform  

the Chairperson or Deputy Chairperson prior to one of these meetings to be included in  
the published agenda. 

 
 

DATE MEETING TYPE LOCATION 
March 31 Full Committee Building 4200, P110 
April 14 Haz Ops Directorates & Pract. Subcommittees Building 4612, room 1008 
April 28 Full Committee Building 4200, P110 
May 12 Haz Ops Directorates & Pract. Subc Building 4200, P110 
May 26 Full Committee Building 4200, P110 
June 9 Haz Ops Directorates & Pract. Subc. Building 4200, P110 
June 30 Full Committee Building 4200, P110 
July 14 Haz Ops Dirrectorates & Pract. Subc. Building 4201, room 437 
July 28 Full Committee Building 4200, P110 
August 11 Haz Ops Directorates & Pract. Subc. Building 4200, P110 
August 25 Full Committee Building 4200, P110 
September 8 Haz Ops Directorates & Pract. Subc. Building 4200, P110 
September 29 Full Committee Building 4200, P110 
October 13 Haz Ops Directorates & Pract. Subc. Building 4200, P110 
October 27 Full Committee Building 4200, P110 
November 17 Haz Ops Directorates & Pract. Subc. Building 4201, room 437 
December 1 Full Committee Building 4200, P110 
December 15 Haz Ops Directorates & Pract. Subc. Building 4201, room 437 
 
 
Chairperson:  Nance Jo Ogozalek 544-8933 
Deputy Chairperson: Tom Dollman  544-6568 
Deputy Chairperson: Phil Robbins  544-6098 (beginning 4/14/04) 



ENCLOSURE 3 
SHE Committee 
Voting Members 
March 29, 2004 

 
 

Chairperson - Nance Jo Ogozalek / ED33 
Deputy Chairperson - Tom Dollman / SD01 
 
Member   Alternate   Subcommittee / Organization 
 
                                                                   Building Managers 

Cathy Miller / AD62  John Nebrig / AD62  Center Operations Directorate 

Axel Roth / DE01      Senior Management Representative 

Phil Robbins       Contractor Safety Forum 

Barrie Peters / Morgan Bill Malone / ERC  Cryogenics 

Beth Young / CD02      Customer & Employee Relations Directorate 

Wendell Colberg / ED30 Ralph Carruth / ED30  Engineering Directorate 

Elia Ordonez / OS01      Equal Opportunity Office 

Paige Vaughn / FD22  Jon Holladay / FD23  Flight Projects Directorate 

Laurel Karr / SD46  Curtis Bahr / Morgan  Hazardous Chemicals & Materials 

Nance Jo Ogozalek / ED33 Nathan Coffee / EG&G Laboratory Operations 

Kevin Primm / AD24  Kyle Daniel / QD50  Lifting Devices Equipment 

T.D. Jackson / EG&G      Lockout - Tagout 

Todd Macleod / SD22  David Lehner / SD73  Machine Shop 

Phyllis Olinger /LS01      Office of Chief Counsel 

Janet Shinkunas / RS60     Office of Chief Financial Officer 

Sandy Such / DE01      Office of the Director 

Jack Caudle / AD24  Gerald Stricklin / AD22 Pressure Operations 

Valerie Holmes / PS01 Jerry Williams / PS10  Procurement Office 

Brian Ramsey / SD50  Joyce Eagan / AD02  Radiation 

Tom Dollman / SD01  Tom Fleming / SD01  Science Directorate 

Darlene Garner / MP71     Space Shuttle Propulsion Office 

Jeff Hamilton / TD72  Ray Bailey / TD53  Space Transportation Directorate 

Elizabeth Skidmore / FD35 Charlie Dishinger / ED42 Wellness & Ergonomics 

Patsy Parmer / XP01      X-37 Project Office 



Safety Report
Enclosure 4

Lockheed Martin
Information Technology

ODIN ContractODIN Contract

NASA / Marshall Space Flight Center

Traffic Accident of March 1, 2004Traffic Accident of March 1, 2004

Presented by
LMIT Safety Manager

Steve Medlock



Location:
Intersection of Morris and Digney Roads







DEFENSIVE DRIVING TIPSDEFENSIVE DRIVING TIPS

BeforeBefore driving any vehicle, familiarize yourself with that vehicle. Know the location of the gauges, they differ from 
vehicle to vehicle and year to year. Locate the various switches, buttons, knobs, and levers. Figure out the emergency 
systems and warning systems of the vehicle. Learn where everything is so you can operate the vehicle safely. You 
should be familiar enough with the vehicle gauges and equipment that you don’t have to divert your eyes from the 
road for more than 1 or  2 seconds.

BeforeBefore driving any vehicle, inspect that vehicle. Check the tires. Are they low, flat, showing damage or severe tread 
wear? Check the lights. That means look at the lens of the headlights, parking lights, running lights, and taillights. Then 
turn them on and check them again. Check the glass all around for damage. Check the fluids, i.e., coolant, oil, 
transmission, and battery.  Always keep your vehicle serviced and in proper operating condition

WhileWhile driving the vehicle, drinking, eating, smoking and cellular phones are distractions and occupy a hand that 
should be on the steering wheel. If you speak to a passenger, DO NOT LOOK AT THEM. Keep your eyes on the road. Any 
distraction from your driving could be fatal. An accident can happen in three seconds or less.

WhileWhile driving the vehicle, stay alert and be aware. Check your mirrors (all of them). Know what is going on with the 
traffic around you. Try to be aware of what is going on at least 12 to 15 seconds in front of you. At 65MPH that could be 
a distance of up to 3 tenths of a mile in front of you.

AlwaysAlways
Use your turn signals anytime you change lanes or direction.
Drive the posted speed limit. It is the LAW, and it is what is safe for that roadway, under the best of conditions.
Maintain 4 to 6 seconds of distance between you and the vehicle ahead of you, even in bumper-to-bumper traffic.
Stay alert and give driving your undivided attention.



NeverNever
Assume you have right-of-way, even if you do. 

NeverNever
Assume that a driver is going to turn just because the vehicle’s turn signal is blinking, or, that the driver is going to turn in that
direction.

NeverNever
Assume the other driver will stop for a Stop sign or Stop light. A major cause of accidents is running Stop signs &
lights.

FatigueFatigue

Don’t drive tired. Don’t push yourself. 
Take a break. Stop at a convenience store or restaurant and get a soft drink, coffee, or
tea. Walk around vigorously.
Let a co-driver drive
Take a nap. Stop in a safe area and nap for 15 to 20 minutes. 



Enclosure 5
Boeing MSFC – Personnel Injury / Bldg. 4708

Mishap Date: 3-5-04 Lost Work Day Case (LWDC):  3-10-04

Description of Accident:
• Two material handlers were loading three Snap-on tool boxes 

into a covered box truck.  Each of the tool boxes had a 
cantilever side tool box attached to the main tool box.  One 
material handler was inside the covered box truck and the 
other was operating a forklift.  Due to size and configuration, 
only one toolbox could be loaded per lift.  While loading the 
second tool box, the forklift operator noticed the tool box 
was to close to the rear edge of the truck.  The forklift 
operator got off the forklift and pushed on the side of the 
cantilever side tool box.  The cantilever side tool box slipped 
off supporting ledge of the main tool box and fell on the 
employee fingers - left hand.  A co-worker called MSFC “911” 
for emergency medical help.  Redstone Fire Department, 
NASA Security, and MSFC HEMSI (Huntsville Emergency 
Medical Service Incorporated) responded accordingly.  
HEMSI ambulance transported the injured employee to 
Crestwood Hospital for medical treatment.



Cantilever Side Tool Box



Boeing MSFC – Personnel Injury / Bldg. 4708
Mishap Date: 3-5-04 Lost Work Day Case (LWDC):  3-10-04

Root Cause Analysis:

• Cantilever side tool box was not secured to the 
main tool box.  Thus allowing the cantilever 
side tool box to slip off the supporting ledge of 
the main tool box and fell on the employee’s 
left hand (lacerations to the middle & ring 
fingers,  fractured finger tips, and injury to 
tendons).  



Boeing MSFC – Personnel Injury / Bldg. 4708
Mishap Date: 3-5-04 Lost Work Day Case (LWDC):  3-10-04

Corrective Action:
• Stopped loading activities to prevent any further 

mishaps
• Initiated a bloodborne mishap notification & mishap 

investigation
• Boeing MSFC Safety Bulletin

– ALL tool boxes have been inspected to ensure that 
they are properly secured.

– One (1) cantilever side tool boxes was identified and 
tagged UNSAFE Do not Use or Operate by Boeing 
MSFC Safety and immediately removed from service.



Boeing MSFC – Personnel Injury / Bldg. 4708
Mishap Date: 3-5-04 Lost Work Day Case (LWDC):  3-10-04

Corrective Action (continue):
– Top and side tool box attachments will be required 

to be properly attached prior to re-entering service 
or not utilized in the attached configuration. 

– Prior to lifting, shipping and/or transporting to 
another facility, ALL top tool box attachments will be 
inspected to ensure they are securely attached.

– Prior to lifting, shipping and/or transporting to 
another facility, ALL cantilever side tool boxes will 
be removed.

• Snap-on Tools notified of an incident involving an 
unsecured cantilever side tool box.  Requested from 
Snap-on Tools information on how to properly secured 
cantilever side tool boxes.  



Boeing MSFC – Personnel Injury / Bldg. 4708
Mishap Date: 3-5-04 Lost Work Day Case (LWDC):  3-10-04

Mishap Cost and/or Mission Impact: 
• Seven (7) lost work days, employee placed on medical 

restricted work duty upon return from surgery (3-10-04 
/ repair damaged tendons) until next medical 
appointment mid April.

• This incident/mishap has been deemed as a non ISS 
Program mishap. However this mishap did occur at 
NASA MSFC Bldg. 4708 - West highbay, but the injured 
employee was on temporary loan (CCN - VHA11722) to 
the Boeing Ground-base Midcourse Defense (GMD) 
(Army Program). Therefore, this injury should be 
recorded as GMD Program mishap at MSFC not ISS 
Program mishap at MSFC.



Enclosure 6

EMERGENCY INFORMATION CARD FOR:

******************
Emergency

Contact Supervisor
EMERGENCY INFORMATION

Work phone FOR
Home phone
Cell phone
Medical Info. NASA, MSFC
Medications:
Allergic to:
Doctor:
Insurance #

NOTE: CUT AROUND RED BORDER TO ENSURE PROPER SIZE FOR LAMINATING!
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SD SHE Committee Report (Mar04)
Enclosure 7

• Open SCRS Metrics (Total=3+0*): 
– Light fixtures; Egress path; Walking into vehicle hitch
– (1+0) closed past 60-days

• Open SHEtrak corrective actions (Total=26+19*):
– (20+3) Late:

• (16) 4747 ; (3) 4481; (1) 4718
• (3) NSSTC

– (40+26) closed in past 60 days
• 3 Open mishap/close-call corrective actions

– 2 @ NSSTC to be closed immediately
– 1 @ Lockheed-Martin has been worked, report to be submitted

• PITAs: No add’l SD closures since Feb SHE Meeting

* Note: Denotes SD-on-site + NSSTC (off-site) buildings



MSFC Industrial Safety

MSFC Safety Data for FY04
(Current as of March 31, 2004)

MSFC Safety Data for FY04
(Current as of March 31, 2004)

Personnel Safety Pyramid
Mishap Corrective Action Status
Safety Findings Corrective Action Status
Organization Metrics
What Employees are Reporting
FY04 Lost Time Mishaps

Enclosure 8



MSFC Industrial Safety

0
Fatalities

&
Disabling Injuries

43   (30 UA, 13 UC)

All Case Rate (Incl. First Aid Cases) = 1.53*

91.9% 
Mar. Meetings

77
SCRS Ratio = 

1.8

88.4%
Mar. Visits

Green Green – OK
YellowYellow - CAUTION
Red - WARNING

UA – Unsafe Act
UC – Unsafe Condition

MSFC Team Metric - Personnel SafetyMSFC Team Metric - Personnel Safety
Data for FY04Data for FY04

*Estimated

7
Lost Time Rate = 0.25*

0.18 Last Month

0.72 Last Month25

OSHA Recordable Rate = 0.89*

475(108 UA, 367 UC)
UA/UC in

SSWP/SOS   Ratio = 11.0

482 (2 UA, 319 UC)
Unsafe Acts/Cond (Found by Safety Office) Ratio = 11.2



MSFC Industrial Safety

SHEtrak Status by Area Manager SHEtrak Status by Area Manager (03(03--3131--04)04)

Over 10% 
late goes red.

ASSIGNEE FY04 OPEN
Late Last 

Month LATE

AD01 0 0 0 0

AD10 0 0 0 0

AD20 5 0 0 0

AD30 4 3 0 0

AD24 280 206 0 1

AD40 9 0 0 0

QS01 1 2 0 1

ED01 66 20 0 0

FD01 29 3 0 0

LS01 0 0 0 0

MP01 0 0 0 0

TD01 10 4 2 4

UP01 6 7 0 7

CD01 3 3 0 0

SD01 36 19 9 15

Army 8 6 2 0

NSSTC 19 13 7 0

UAH 5 6 3 3

Total 481 292 23 31



MSFC Industrial Safety

Total New Total New Late last 
month

Late this 
month

AD01 8 2 10+ 2 0 0
CD01 0 0 0 0 0 0
ED01 3 0 4 0 2 0
FD01 3 0 6+ 0 5 5
LS01    
MP01 1 0 2 0 0 0
OS01
PS01            
QS01 2 1 1+ 1 1 1
RS01       
SD01 3 0 2+ 0 2 2
TD01 2 0 1+ 0 0 0
VS01 1 0 1 0 1 1
UP01 1 0 1 0 0 ?
Totals: 24 3 27+ 3 11 9
 

Open Mishap Cases Corrective Actions

Responsible 
Organization

Mishap Corrective Action Status (03-31-04)Mishap Corrective Action Status (03-31-04)



MSFC Industrial Safety

Organization Team Metrics (03-31-04)Organization Team Metrics (03-31-04)
SHE Program MetricsSHE Program Metrics ResultsResults

Supv Actions Mishaps

Find SHE Mishap Act. SHEtrak SCRS Injury Loss

% % Ratio % % open late open late open late open late # Rate $k

DA 100 100 0 100 0 ? ? 0 0 0 0 0 0 0 0 0

CD 100 100 100 0 ? ? 0 0 3 0 0 0 1 0.75 0

LS 100 100 0 100 0 ? ? 0 0 0 0 0 0 0 0 0

OS 100 100 0 100 0 ? ? 0 0 0 0 0 0 0 0 0

PS 100 100 0 100 0 ? ? 0 0 0 0 0 0 0 0 0

QS 100 100 0 100 0 ? ? 1 1 1 1 7 0 1 1.06 0

RS 87.5 87.5 0 100 0 ? ? 0 0 0 0 0 0 0 0 0

MP 100 100 0 100 0 ? ? 2 0 0 0 0 0 0 0 0

NP 0 0 0 0 0 ? ? 0 0 0 0 0 0 0 0 0

UP 22.2 11.1 0 33 0 ? ? 1 1 7 7 0 0 0 0 0

XP 0 0 0 0 0 ? ? 0 0 0 0 0 0 0 0 0

AD 100 100 97 0 ? ? 10 0 210 3 13 0 18 2.12 200

ED 100 100 100 0 ? ? 4 0 19 0 1 0 1 0.18 2

FD 96.8 96.8 97 0 ? ? 6 5 3 0 0 0 1 0.27 0

SD 100 100 100 0 ? ? 2 2 32 15 1 0 1 0.52 0

TD 87.5 86.1 86 0 ? ? 1 0 4 4 0 0 0 0 0

Self-
Asmt IHOP    

Supv
Meet    

Supv
Visit     

ORGORG



MSFC Industrial Safety

What Employee Reported in Past Month

SCRS
•Driving/Roadway Issues – 4
•Impalement Hazards – 2
•Noise Level Issues – 1
•Dead Tree Hazard - 1
•Barricade Construction Issue – 1
•Water Drainage Issue - 1
•Entrance Door Security – 1
•Mishap Reporting Process – 1
•Foul Odor – 1
•Wet Handrail Concern - 1

SOS
•Speeding – 5
•Tailgating - 3
•Reckless Driving – 2
•Not using turn signal - 2
•Inadequate attention – 1
•Using cell phone driving gov. vehicle - 1



MSFC Industrial Safety

FY04 Lost-Time MishapsFY04 Lost-Time Mishaps (03-31-04)(03-31-04)

Slips/Trips/Falls (2) Back Injury (2) Other (4) 

11/10/03 Employee lacerated hand when checking work with milling machine running –
Lost 4 days

10/14/03 Employee stumbled, struck head on guardrail, required 47 stitches - Lost 2 days 
+ 3 restricted days

10/08/03 Employee strained back removing/moving sound equipment from van – Lost 9 
days + 4 restricted days

New Lost-Time Cases Reported Since Last Meeting:
03/05/04    Tool box fell on employees fingers, requiring surgery – Lost 7 days

*03/01/04 Off-site employee strained neck in on-site vehicle accident with Army 
employee vehicle – Lost 2 days

02/09/04 Employee lifted overweight luggage while on TDY, ruptured disk in back –
Lost 23 days with 33 restricted days

02/12/04   Employee tripped over foot, fell face forward resulting in a concussion –
Lost 17 days

12/03/03    Employee kneeling and bending for long period of time, injured knee 
requiring surgery – Lost 2 days

*Not Included in MSFC Team LTIR
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MSFC Team Metric KeyMSFC Team Metric Key

  Metric Green Yellow Red 
Fatalities/Disabling Injuries 
(Type A & B Mishaps) 0  N/A > 0 
Lost-Time Rate 0 - 0.20 N/A > 0.20 
OSHA Recordable Rate < 0.8 0.8 - 1.0 > 1.0 
All Case Rate ( Incl. First  Aids) < 2.0 2.01 - 3.00 > 3.00 
Safety Office Findings Ratio* > 4.0 3.0 – 4.0 < 3.0 
% of Req’d Safety Meetings > 90% 80 - 90% < 80% 
% of Req’d Safety Visits > 90% 80 - 90% < 80% 
SCRS Ratio   > 1.5 1.0 – 1.5  < 1.0 
Supervisor Findings Ratio* > 15.0 10.0 – 15.0 < 10.0 
 
 

* Ratio of number of findings or concerns to the number of all cases. 
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Metrics Red Yellow Green

% SHE Meetings Attended (last 10) < 80% > 80% < 90% > 90%

% Req. Safety Meetings Completed* < 80% > 80% < 90% > 90%

% Req. Safety Visits Completed* < 80% > 80% < 90% > 90%

Supv. Findings Ratio to All Cases < 10 < 15 >15

% On Time Self-Assessments < 90% > 90% < 100% 100%

% On Time IHOPS Updates < 90% > 90% < 100% 100%

% On Time Actions < 90% > 90% < 100% 100%

Organization Metric KeyOrganization Metric Key

* Last Month
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November Safety Meetings and Visits (02-25-04)November Safety Meetings and Visits (02-25-04)

(Consecutive Months on Honor Roll)

Honor Roll - 100% both Meetings & Visits

DA (25) MP(25) 
AD (8) OS(25) 
CD (9) PS (2)
ED (7) QS(25)
LS (6) SD (25) 

VS (6)
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SCRS Metrics (03-31-04)
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FY04 OSHA Recordable Rates by 
Organization (Includes Contractors) (03-31-04)

Center Average = 0.89

ORG Hours* No.
DA 13,443 0
CD 268,219 1
LS 12,315 0
MP 241,025 0
OS 4,669 0
PS 131,416 0
QS 187,923 1
RS 122,476 0
UP 105,076 0
VS 28,847 0
AD 1,694,714 18
ED 1,140,629 1
FD 738,712 1
SD 384,857 1
TD 443,211 0
XX 86,506 2

*Hours for Current Month Estimated
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Responsible Open Mishap Cases Corrective Actions 
Organization Total New Total New Late 

 
MAF          2 0          1+       0        0 
Pratt-
Whitney 

         0   0         0       0        0 

Rocketdyne- 
Canoga 

         8 0         +       0        0 

Thiokol 5          1          7       3        0 
USA/KSC 1          0          1       0        1 
       
       
      
      

      
Totals: 16 1     9+        3       1 

+ Indicates Mishap Case requires Corrective Action(s) 
 
 

Off-Site Mishaps - Corrective Action Closure 
(3/31/04)
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Workers Compensation Trends (03-31-04)Workers Compensation Trends (03-31-04)

MSFC Workers' Comp
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Workers Comp Data is for MSFC Civil Service only.  (Contractors keep their own data.)
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FY03 OSHA Recordable Rates by 
Organization (Includes Contractors)
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Center Average = 0.79

ORG Hours*
DA 24,458
CD 558,729
LS 22,707
MP 454,266
OS 9,268
PS 254,601
QS 362,422
RS 251,116
UP 260,653
VS 54,183
AD 3,667,956
ED 2,283,783
FD 2,157,278
SD 727,692
TD 907,043
XX 104,969

*Hours for Current Month Estimated



Enclosure 9

SHE Training Team Status Report
March 31, 2004

Current Initiatives
SHE 101 Overview Training Complete
Revise Fire Extinguisher Training for a Solar class 

Discussion Topic
Target dates for SHE Program Self-Evaluation 

Activity
Proposed Initiatives

Develop Curriculum for Mgmt on VPP Elements



 
ENCLOSURE 10 
SHE Committee Open Actions March 31, 2004 

 
ACTION 

NO. 
 

ISSUE/CONCERN 
POINT OF 
CONTACT 

 
ACTIONEE 

 
FINAL PRODUCT 

DATE 
OPEN 

 
ECD 

 
STATUS 

SHE-02-020 Phil Robbins presented the 
SHE Program Improvements 
Action Plan 

Nance Jo 
Ogozalek/ 
ED33 

Actionees as 
Identified in 
Plan 

Review the SHE Program 
Improvement Plan and 
provide an ECD for each 
assigned action. 

11-13-02  
 

Extended. 

SHE 03-020 Tammy Barcala raised a 
concern about the adequacy 
of evacuation chairs for 
physically disabled persons 

Nance Jo 
Ogozalek/ 
ED33 

Dennis 
Davis/QS50 
& Tammy 
Barcala/TD40 

Re-address the availability of 
evacuation chairs for 
physically impaired 
employees, Center wide.  
Also address training 
requirements.   

07-16-03  
No ECD 
in 
Facilities 
database 

Fire Rescue spots being 
identified on every floor 
above or below level of exit 
discharge.  FWO 319826 
about 40% complete.  Evac-
chairs provided to all known 
physically impaired 
employees.   

SHE 03-021 Edwin Jones reported that the 
Medical Center did not have 
pass/fail criteria for the 
personnel certification 
physicals. 

Nance Jo 
Ogozalek/ 
ED33 

Joyce Eagan/ 
AD60 

Investigate and publish 
physical/medical 
requirements/guidelines for 
each related certification 
identified in MWI 3410.1. 

08-27-03 
 

 
04-14-04 

In work: Agency 
requirements for job-specific 
physical exams are listed in 
NPG 1800.1.  For disease 
states/physical conditions not 
addressed in job specific 
physical exam requirements, 
judgment of the examining 
physician must, in good 
conscience, prevail.   AD20 
is not satisfied with this 
answer.  Nance Jo has 
scheduled meeting with key 
players to resolve. 

SHE 03-022 Dennis Davis reported that a 
second close call had 
occurred at 4755 with items 
being dropped from overhead 
crane work. 

Pete 
Allen/AD60 

Kyle 
Daniel/QS50 

As part of the dropped bolt 
close-call investigation at 
4755, look at the pre-
construction safety 
assessment process to assure 
it is adequate to prevent 
future similar incidents on 
other jobs. 

09-10-03  
04-28-04 

Update 1-28-04.  Kyle 
reported assessment process 
was adequate.  In first 
incident bolt bounced further 
to side than anticipated.  
Second incident was not a 
close call, area was 
controlled.   A new control 
area guideline has been 
added to the MWI 8715.3, 
Signs, Tags, and Barricades, 
and forwarded to DCB for 
Center-wide review. 



 
SHE 03-023 Pete Allen discussed risk 

management and the 
importance of assuring that 
managers are aware of 
accepted risk. 

Pete 
Allen/AD60 

Dennis Davis 
/QS50 

For facilities, equipment, 
materials, and operations at 
MSFC controlled properties, 
develop a process to inform 
the Center Director and other 
responsible managers of 
accepted residual risks and 
associated controls. 
 

09-10-03  
05-26-04 

Current hazard assessment 
process includes risk 
assessment and requires 
documented approval by the 
Director of responsible 
organization for any 
undesirable risk levels.   
Preparing a management 
chart presentation for top ten 
facility and operations risks 
using ePORT. 

SHE 04-002 Shawn Wallace presented a 
proposal to use  EWS to 
notify building occupants real 
time when a fire alarm 
system is being tested. 

Nance Jo 
Ogozalek/ 
ED33 

Dennis 
Davis/ QS50 

Discuss using EWS to 
announce fire alarm test with 
other Building Managers, and 
if desired, work with 
Facilities to determine if it’s 
doable. 

02-11-04   04-14-04 Discussed at Building
Mangers Meeting and via e-
mail to all Managers.  Only 
few have problem.  Working 
with Facilities to establish 
special procedure for these 
few. 

SHE 04-003 Darlene Garner reported that 
in her organization they had 
made emergency ID 
information backdrop badges 
for all employees. 

Nance Jo 
Ogozalek/ 
ED33 

MSAT with 
support from 
Communicati
ons Sub-
Committee if 
Team adopts 
as action. 

Review the idea of providing 
emergency notification 
information on the back of 
the “Why I work safely” 
badge or on a separate 
backdrop badge as a possible 
Center wide initiative for 
MSAT.   If adopted, work 
with Communication 
Committee to help promote.   

02-25-04  04-15-04  
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